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Ammanford Evangelical Church POVA Policy 
 

Ammanford Evangelical Church is committed to the physical, emotional and spiritual 

wellbeing of all people, including vulnerable adults, who come within its care. We are 

concerned with individuals and their circumstances and actively encourage an inclusive 

environment throughout all our meetings and services. 

  

Defining a ‘Vulnerable Adult’ - A vulnerable adult is a person who is or may be in need of 

health and social care services or community care services by reason of mental or other 

disability, age or illness; and who is or may be unable to take care of him or herself, or 

unable to protect him or herself against significant harm or exploitation [1]. 

  

Vulnerable adults are entitled to:  privacy; be treated with dignity; lead an independent life 

and to be enabled to do so; be able to choose how they lead their lives; the protection of 

the law; have their rights upheld regardless of ethnic origin, gender, sexuality, impairment 

or disability, age, religion or cultural background.  

  

Implementation and promoting good practice 

Ammanford Evangelical Church shall plan its work so as to minimise situations where the 

abuse of vulnerable adults might occur. Ammanford Evangelical Church can reduce 

opportunities for abuse in various ways. We will, for instance: 

  

● Ensure that any vulnerable adult within the care of the church is aware of who they 

can talk to if they have concerns.  

● Ensure staff and volunteers working alongside vulnerable adults are suitably trained. 

 

Training - Such training as is necessary in order to provide general care and safety, govern 

practices for transport and residential situations, as well as handling allegations/disclosures, 

shall be given alongside the well-established Child Protection training in the church. Such 

training takes place at least once every year.  

What is abuse? 

People can be abused in a number of different ways and each has different signs and symptoms 

that individuals should be aware of.  

Physical abuse: 

Physical abuse can be sometimes be seen if people have injuries or bruising at different stages of 

healing, bruising in unusual sites on their body, abrasions or teeth indentations.  

Sexual abuse: 

Sexual abuse may manifest itself in a change of behaviour and/or overt sexual behaviour or 

language that is unusual for the individual.  
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Emotional abuse: 

Signs that someone may be being emotionally abused are if they are withdrawn, depressed, fearful, 

experiencing a change in their sleep pattern, are agitated, confused, experiencing a change in their 

behaviour or appetite.  

Financial abuse: 

Financial abuse may become evidence if an individual has a number of unpaid bills, a lack of cash 

day-to-day and/or their basic needs are not being met. They may also be able to tell someone that 

their money is being used by someone else.  

Neglect: 

Neglect may be seen if an individual has an absence of food, heating, hygiene, clothing or comfort. 

They may be isolated, not have their prescribed medication or not have access to health and social 

care services.  

These are a variety of causes for a number of these symptoms and so it is important to highlight the 

correct procedure for reporting abuse if it is suspected. 

 

How should I raise a concern over a vulnerable adult? 

A vulnerable adult may make a disclosure that they are currently being abused or have been 

subject to abuse in the past. If this occurs then it is important for the person who is receiving the 

disclosure to, be open to hear what the person has to say, be non-judgemental and to not ask 

leading questions. It is also important to note as much down as soon after the disclosure as is 

practicable and sign and date this record.  

If a disclosure is made or the above signs and symptoms are recognised in a vulnerable adult then 

the following procedure should be followed; 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Is immediate action required to 
safeguard the individual? 

Yes 

No 

1. Phone the appropriate 
Adult Social Services 

(numbers below) 

2. Notify the church Adult 
Safeguarding 

Representative  

1. Notify the church Adult 
Safeguarding 

Representative who will 
notify the appropriate 

authorities if necessary 
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As a church we recognise that sometimes listening to a disclosure and dealing with it can be 

emotionally difficult. If a member or associated person to the church is finding it difficult then 

pastoral care will be made available. 

 

 

Useful contacts 

 

Adult Social Services: 

 

Team Contact number 

Dinefwr (Ammanford, Llandeilo) 

9-5 

01558 825371 

Llanelli 

9-5 

01554 779621 

Carmarthen  

9-5 

01267 224421 

Out of hours 01267 222288 

 

Police; 

Urgent – 999 

Non-urgent – 101 

 

Church Adult Safeguarding Representative: Charlotte Davies (07545811551) 

           chardavies1@gmail.com  

 

[1] March 2000. ‘No secrets: guidance on developing and implementing multi-agency policies and procedures to protect vulnerable 

adults from abuse’, Department of Health. (The broad definition of a ‘vulnerable adult’ referred to in the 1997 Consultation Paper Who 

decides?  issued by the Lord Chancellor’s Department. 
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